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Privacy Policy 

 
 

Collected Information 

We collect various types of personal data from our users, including: 

 

- Account creation information: Full name, email address, and company name. 
 

- Camera: We access your device's camera only with your permission, for features such as 
scanning QR codes or taking photos during valve creation or after a maneuver. 
 

- Photo gallery: Our application may request access to your photos if you wish to select 
images to share within the app during valve creation or after a maneuver. Selected photos 
are used exclusively for this purpose. 
 

- Bluetooth: We use Bluetooth to pair the Modec Connect smart sensor with the application 
to collect data during operations. No Bluetooth data is stored or shared outside the app. 
 

- Location: We access geolocation data only with your authorization to provide accurate 
geolocation services. Location data is stored on our servers and used solely for this purpose. 
 
 
 

Use of Data 

The data collected is used exclusively within the scope of our application and is never shared with 
third parties without your prior consent. Specifically, it may be used for two purposes: 

 Feature optimization: Data (camera, gallery, Bluetooth, and location) is necessary to enable 
the application features you have chosen. This data is collected only with your explicit prior 
consent. 

 User experience enhancement: We use usage information to improve the application’s 
features and ensure a seamless experience. 

  

 



Data Retention and Security 

The collected data is stored in a secure external database, protected by regular backups and 
advanced security measures. We maintain high security standards to protect your personal 
information from unauthorized access, alteration, or disclosure, including data encryption and the 
use of appropriate security protocols. 

 

Your Rights and Data Control 

You have the right to: 

 Control permissions: You can enable or disable access to the camera, photos, Bluetooth, and 
location at any time in your device settings. 

 Access, modify, or delete your data: You have the right to request the deletion of your 
personal data linked to your account, including your name and email address. To exercise 
this right, please contact us at modec-connect@modec.fr. 

 

Cookies and Similar Technologies 

Our application does not use cookies. We only use an authentication token to maintain the user's 
session. No data is shared with third parties. 

 

Privacy Policy Updates 

We reserve the right to update this privacy policy at any time. Any changes will be displayed within 
the application, and we encourage you to review this policy regularly to stay informed about how we 
protect your personal data. 

 

Contact Us 

If you have any questions or concerns about this privacy policy, please contact us: 

 Email: modec-connect@modec.fr 
 Mailing Address: ZI Sirius Quatre, 80 Allée René Higonnet, 26760 Beaumont-lès-Valence 
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